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With the deployment of FirstWatch in Toronto, officials 
have a new tool providing real-time information relating 
to Canada’s largest EMS agency.  Toronto’s configura-
tion of FirstWatch includes monitors for gastrointestinal, 
respiratory problems, sudden illness/death, neurologi-
cal, chest pain and non-emergent “palliative” care trans-
ports of the sick throughout the community’s elaborate 
health care system.  These FirstWatch Triggers are de-
signed to provide an early indicator for a community 
particularly sensitive after their experience with Severe 
Acute Respiratory Syndrome (SARS).   
 

Toronto EMS is Canada’s largest EMS agency, providing all emergency  
and non-emergent transports for the regions 2.5 million.   


